
 
 
 
 
 
 

 

         Professional Skills for IT People  
 
Business Coaching 

Course code 

IBC -01 

 

 

Advanced Coaching  
 
Course code 

IBC- 02 

IBC - 03 

Course title 

Foundation Certificate Business                

 Couching        

 

 

 

 

Course title 

Advanced Certificate in Business Coaching 

1-2-1 Executive Coaching 

Days  Price  Course type 

2.0  £995  Performance 

Days  Price  Course type 

2’0  £1,295 Performance 

  On Request Performance  

 

ISEB Business Analysis 
 
Course code 

TOC-1 

BAE-2 

MBP-2 

RE-2 

BSAUML-2 

BAFT-1 

 

Course title 

The Organisational Context 

Business Analysis Essentials 

Business Process Modelling & Improvement 
Techniques 

Requirements Engineering 

Business Systems Analysis using UML  

ISEB Business Analysis Diploma Fast-track 

Days  Price  Course type 

3.0  £1,320  Performance 

3.0  £1,320  Performance 

3.0  £1,320  Performance 

3.0  £1,320  Performance 

5.0  £1,900  Performance 

10.0  £3,995  Fast track  

 

ISEB System Development 
 

Course code 

SDE-1 

SMTS-1 

SMTU-1 

SDIT-1 

ST 

STF-2 

 

ITIL 
 

Course code 

QASMA 

QASMA-2 

QASME 
 

QASMSS 
 

QASMSD 
 

QASMRD 

 

Course title 

Systems Development Essentials 

System Modelling Techniques 

System Modelling Techniques (UML) 

Systems Design & Implementation Techniques 

Systems Testing 

Software Testing Foundation 

 

 

 

 

Course title 

IT Service Management Awareness 

Half-day Service Management Awareness 

ISEB Foundation Certificate in IT Service 

Management 

ISEB Managers Certificate in IT Service  
Management part 1 of 4-Service Support  
ISEB Managers Certificate in IT Service 
Management-part 2 of 4 Service Delivery  
Managers Certificate in IT Service Management - 
Revision Day 

Days  Price  Course type 

4.0  £1,640  Performance 

4.0  £1,640  Performance 

4.0  £1,640  Performance 

4.0  £1,640  Performance 

3.0  £995  Essentials 

3.0  £995  Essentials 

Days  Price  Course type 

1.0  £350  Essentials 

0.5  £175  Essentials 

3.0  £995  Essentials 

5.0  £1,495  Essentials 

5.0  £1,495  Essentials 

1.0  £350  Essentials

          

 

       Professional Training 



 
 

Course code Course title Days Price Course type 
OOPR2 Object-Oriented Primer for Software Developers 1.0 £440 Performance 

OOUFM1 OO Analysis & Design using the Unified Modelling 
Language 5.0 £1,900 Performance 

OOUFM1RR-2 OO Analysis and Design using the Unified 
Modelling Language with Rational Rose 5.0 £1,900 Performance 

OOUFMBU2 The Unified Modelling Language for Business 
Analysts 3.0 £1,320 Performance 

 
 
 
 

Vendor Management 
 

 

Course code Course title Days Price Course type 
MOSP  Managing Outsourced Service Providers 2.0 £880 Performance 
MP3P Managing Projects involving 3rd Parties 2.0 £880 Performance 

 

 
 

Object-Oriented 



Management and Personal Development 
 

 
 
 

Business Transformation 
 
Course code Course title Days Price Course type 

BPMIT-2 Business Process Modelling & Improvement 
Techniques 3.0 £1,225 Performance 

SPT Strategic Process Transformation 4.0 £1,450 Performance 
MREC Managing Relationships/Enabling Change 2.0 £845 Performance 

 
 
 
 

Financial Skills 
 
Course code Course title Days Price Course type 
FNFM-1 Finance for Non-Financial Managers 2.0 £845 Performance 
MBC-1 Making a Business Case 1.0 £395 Performance 

 
 
 
  

 

 
 
 

Management Communications 
 
Course code Course title Days Price Course type 
CCSK Customer Care Skills 2.0 £845 Performance 
PWI Presenting with Impact 2.0 £845 Performance 
NS Negotiating Skills 3.0 £1,225 Performance 
ADVNS-1 Advanced Negotiating Skills 2.0 £845 Performance 
BWS Business Writing Skills 2.0 £845 Performance 
EC-1 Effective Communications 4.0 £1,450 Performance 

 
 
 
 

People Management 
 
Course code Course title Days Price Course type 
SSM-1 Survival Skills for Managers 3.0 £1,225 Performance 
TTL-2 Technical Team Leading 5.0 £1,650 Performance 
BWR-1 Building Working Relationships 3.0 £1,225 Performance 
BHPT-1 Building High Performance Teams 2.0 £845 Performance 

 
 
 
 
 
  

 
 
 

Personal Development 
 
Course code Course title Days Price Course type 
INF Influencing and Assertiveness 3.0 £1,225 Performance 
MAXP-1 Maximising Personal Performance 3.0 £1,225 Performance 
EMT Effective Management of Time 1.0 £395 Performance 
FW-2 Facilitators Workshop 2.0 £845 Performance 

 



Project and Programme Management 
 

 
 
 

Generic Project Management skills 

Course code Course title Days Price Course type 
FPM-2 Fundamentals of Project Management 3.0 £995 Essentials 
PL-2 Project Leading 5.0 £1,900 Performance 
MPPE Managing People in a Project Environment 3.0 £1,320 Performance 
PJM Project Management 5.0 £1,900 Performance 
SPM-1 Senior Project Managers Workshop 3.0 £1,320 Performance 
RMW-1 Risk Management Workshop 2.0 £880 Performance 

 
 
 
 

ISEB 
 
Course code Course title Days Price Course type 

QAPJMCP ISEB Certificate in Project Management for 
PRINCE2™ Practitioners 5.0 £1,695 Essentials 

QAPJMCPEX ISEB Certificate in Project Management for 
PRINCE2™ Practitioners Revision/Exam Day 1.0 £350 Essentials 

 
 

 
 

  
 
 

Managing Successful Programmes (MSP) 
 
Course code Course title Days Price Course type 
QAPMF-1 Programme Management Foundation 4.0 £1,495 Essentials 
QAPMP-1 Programme Management Practitioner 5.0 £1,695 Essentials 

 

 
 
 
 

Microsoft Project 
 
Course code Course title Days Price Course type 
PMC-1 Microsoft Project Master Class 2.0 £880 Performance 
PPCM-3 Project Planning and Control with Microsoft Project 4.0 £1,640 Performance 

 
 
 
  
  

 
 

PRINCE2™ 

Course code Course title Days Price Course type 
QAPV2F PRINCE2™ - Foundation 3.0 £1,345 Essentials 
QAPV2O PRINCE2™ - Overview 1.0 £395 Essentials 
QAPV2P PRINCE2™ - Practitioners 5.0 £1,695 Essentials 
QAPV2G Getting the Best from PRINCE2™ 3.0 £1,320 Performance 
QAPV2R PRINCE2™ Re-registration Examination Workshop 1.0 £395 Essentials 

 
Project Management Institute (PMI)  

 

 

Course code Course title Days Price Course type 
PMI PMI PMP Examination Preparation Workshop 2.0 £700 Essentials 

 
 

Association for Project Management (APM) 

Course code Course title Days Price Course type 
APMP-2 APMP Examination Preparation Workshop 2.0 £700 Essentials 



Microsoft 
 

 
 
 

.NET 
 
Course code Course title Days Price Course type 
M1905 Building XML Based Web Applications 5.0 £1,495 Essentials 

M1913 Exchanging and Transforming data using XML ans 
XSLT 5.0 £1,495 Essentials 

M2090 Modelling Business Requirements to Create DB 
using Visual Studio .NET 3.0 £995 Essentials 

M2124 Programming with C# 5.0 £1,495 Essentials 

M2260 Designing E-Business Applications with Microsoft 
.NET Enterprise Server 5.0 £1,495 Essentials 

M2281 Designing a Microsoft Wind .NET Directory 
Services Infrastructure 3.0 £995 Essentials 

M2300 Developing Secure Web Applications 3.0 £995 Essentials 

M2310 Developing Web Applications Using Microsoft visual 
studio .net 5.0 £1,495 Essentials 

M2311 Advanced Web Application Development Using 
Microsoft ASP.net 3.0 £995 Essentials 

M2349 Programming the Microsoft Windows .NET 
Directory Services Infrastructure 5.0 £1,495 Essentials 

M2373 Programming with Microsoft Visual Basic .NET 5.0 £1,495 Essentials 
M2389 Programming with Microsoft ADO.NET 3.0 £995 Essentials 

M2415 Programming the Microsoft .NET Framework with 
Visual Basic .NET 5.0 £1,495 Essentials 

M2420 Designing B2B Integration Solutions 3.0 £995 Essentials 
M2500 Introduction to XML and the Microsoft .net platform 2.0 £700 Essentials 

M2524 Developing XML Web Server using Microsoft Visual 
Studio .NET 3.0 £995 Essentials 

M2555 Developing Microsoft .NET Applications for Wind 
(Visual C# .NET) 5.0 £1,495 Essentials 

M2556 Developing Mobile Applications Using Microsoft 
.NET Compact Framework 5.0 £1,495 Essentials 

M2557 Building .COM+ Applications using Microsoft .NET 5.0 £1,495 Essentials 

M2559 Intro to Visual Basic .NET Programming with 
Microsoft .NET 5.0 £1,495 Essentials 

M2565 Developing Microsoft .NET Applications for 
Windows (VB .NET) 5.0 £1,495 Essentials 

M2571 Application Upgrade & Interoperability Using Visual 
Studio. NET (Visual Basic.NET) 2.0 £700 Essentials 

M2609 Introduction to Visual C# .NET Programming with 
Microsoft .NET  5.0 £1,495 Essentials 

M2640 Upgrading Web Development  Skills from ASP to 
Microsoft ASP.NET 3.0 £995 Essentials 

M2663 Programming with XML in the .Net Framework 3.0 £995 Essentials 

M2710 Analyzing Requirements and Defining Microsoft 
.NET Solution Architect 3.0 £995 Essentials 

M2717 Introduction to Microsoft .NET Development 2.0 £700 Essentials 

M2730 Building Microsoft Content Management Server 
2002 Solutions 4.0 £1,200 Essentials 

M2956 .NET 2.0 Developer Foundation   5.0 £1,495 Essentials 

M2541 Core Data Access Development with Visual Studio 
2005   3.0 £995 Essentials 

M2542 Advanced Data Access Development with Visual 
Studio 2005   2.0 £700 Essentials 

M2543 Core Web Application Development with Visual 
Studio 2005   3.0 £995 Essentials 

M2544 Advanced Web Application Development with 
Visual Studio 2005   2.0 £700 Essentials 

M2546 Core Windows Application Development with Visual 
Studio 2005   3.0 £995 Essentials 

M2547 Advanced Windows Application Development with 
Visual Studio 2005   2.0 £700 Essentials 



Course code Course title Days Price Course type 
M2548 Core Distributed Application Development with 

Visual Studio 2005   3.0 £995 Essentials 

M2549 Advanced Distributed Application Development with 
Visual Studio 2005   2.0 £700 Essentials 

M2350-1 Developing and Deploying Secure Microsoft .NET 
Framework Applications 3.0 £995 Essentials 

QAVBDNF-1 Developing Applications with the .NET Framework 
using VB.NET 5.0 £1,900 Performance 

QACSDNF-1 Developing Applications with the .NET Framework 
using C# 5.0 £1,900 Performance 

QAASPNET-1 Building Effective ASP.NET Web Applications 5.0 £1,900 Performance 
QAEDNF-1 Enterprise .NET Framework Development 5.0 £1,900 Performance 
WNNETSDV-2 Understanding .NET 1.0 £440 Performance 
QACSHPL-2 The C# 2.0 Programming Language 4.0 £1,640 Performance 
QAVBNPL-2 The Visual Basic 2005 Programming Language 4.0 £1,640 Performance 

QAASPNET-2 Building Effective ASP.NET 2 Web Applications 
using Visual Studio 2005 5.0 £1,900 Performance 

QAASPMIG2 Accelerated Migration to ASP.NET 2.0 2.0 £880 Performance 

QASMTNET Developing Smart Client Applications using Visual 
Studio 2005 3.0 £1,320 Performance 

M2364 Whats new in MS Visual Studio 2005 for Existing 
Visual Studio .NET Developers 3.0 £995 Essentials 

 
 
 
 

BizTalk 
 
Course code Course title Days Price Course type 

M2933 Developing Business Process and Integration 
Solutions Using Microsoft BizTalk Server 2006 5.0 £1,495 Essentials 

M2934 
Deploying and Managing Business Process and 
Integration Solutions Using Microsoft BizTalk 
Server 2006 

2.0 £700 Essentials 

M2158 Deploying and Managing E-Business Solutions 
using MS BizTalk Server 2004 2.0 £700 Essentials 

M2954 Microsoft BizTalk Server 2006 for Developers 1.0 £500 Essentials 

 
 
 
 
 

 
 

 
 
 

Databases and SQL 

Course code Course title Days Price Course type 

M1502 Designing & Implementing a Data Warehousing 
using SQL 7 5.0 £1,495 Essentials 

M2030 Creating Reporting Solutions Using Microsoft SQL 
2000 Reporting 2.0 £700 Essentials 

M2071 Querying Microsoft SQL Server 2000 with Transact-
SQL 2.0 £700 Essentials 

M2072 Administering a Microsoft SQL Server 2000 
Database  5.0 £1,495 Essentials 

M2073 Programming a Microsoft SQL Server 2000 
Database  5.0 £1,495 Essentials 

M2074 Designing and Implementing OLAP Solutions Using 
Microsoft SQL Server 2000 5.0 £1,495 Essentials 

M2091 Building XML-enabled Applications Using Microsoft 
SQL 2000 5.0 £1,495 Essentials 

M2723 Microsoft SQL Server 2000 for Experienced 
Database Professionals 3.0 £995 Essentials 

M2733 Updating Your Database Administration Skills to 
Microsoft SQL Server 2005 3.0 £995 Essentials 

M2734 Updating Your Database Development Skills to 
Microsoft SQL Server 2005 3.0 £995 Essentials 

M2778 Writing Queries Using Microsoft SQL Server 2005 3.0 £995 Essentials 

M2779 Implementing a Microsoft SQL Server 2005 
Database  3.0 £995 Essentials 

M2780 Managing a Microsoft SQL Server 2005 Database  3.0 £995 Essentials 



M2781 Designing Microsoft SQL Server 2005 Server-side 
Solutions   3.0 £995 Essentials 

M2782 Designing Microsoft SQL Server 2005 Databases   2.0 £700 Essentials 

M2783 Designing the Data Tier for Microsoft SQL Server 
2005   1.0 £350 Essentials 

M2784 Tuning and Optimising Queries Using Microsoft 
SQL Server 2005   3.0 £995 Essentials 

M2786 Designing a Microsoft SQL Server 2005 
Infrastructure   2.0 £700 Essentials 

M2787 Designing Security for Microsoft SQL Server 2005   2.0 £700 Essentials 

M2788 Designing High Availability Solutions for Microsoft 
SQL Server 2005   3.0 £995 Essentials 

M2789 Administering and Automating Microsoft SQL 
Server 2005 Databases and Services   1.0 £350 Essentials 

M2790 Troubleshooting and Optimising Database Servers 
Using Microsoft SQL Server 2005   2.0 £700 Essentials 

M2794 Designing Business Intelligence Solution 
Architecture for the Enterprise Using Microsoft SQL 
Server 2005   

2.0 £700 Essentials 

M2795 Designing an ETL Solution Architecture Using 
Microsoft SQL Server 2005   3.0 £995 Essentials 

M2796 Designing an OLAP Solutions Architecture Using 
Microsoft SQL Server 2005   3.0 £995 Essentials 

M2797 Designing a Reporting Solution Architecture Using 
Microsoft SQL Server 2005 Reporting Services   2.0 £700 Essentials 

BSM Business Scorecard Manager Workshop 2.0 £450 Performance 
 

 
 
 

Exchange 

Course code Course title Days Price Course type 

M1572 Implementing & Managing Microsoft Exchange 
2000 5.0 £1,495 Essentials 

M1573 Designing & Deploying Microsoft Exchange 2000 
Server  4.0 £1,200 Essentials 

M2355 Upgrading from Exchange 5.5 to 2000 2.0 £700 Essentials 

M2008 Designing and Planning an Exchange Server 2003 
Organisation 3.0 £995 Essentials 

M2009 Upgrading Your Skills from Microsoft Exchange 5.5 
to Exchange Server 2003 3.0 £995 Essentials 

M2011 Troubleshooting Microsoft Exchange Server 2003 3.0 £995 Essentials 

M2400 Implementing and Managing Microsoft Exchange 
Server 2003 5.0 £1,495 Essentials 

MSEXCAD2  Microsoft Exchange Server 5.5 - Concepts & 
Administration 4.0 £1,200 Essentials 

 
 
 
 

Languages and Application Development 
 
Course code Course title Days Price Course type 
M1013 Mastering MS Visual Basic 6 Development  5.0 £1,495 Essentials 

M1017 Mastering Web Applications Development Using 
Visual InterDev 5.0 £1,495 Essentials 

M1300 Mastering Microsoft Access 2000 Programming 3.0 £995 Essentials 
M1301 Mastering Microsoft Office Solution Development 5.0 £1,495 Essentials 
M1303 Mastering Microsoft Visual Basic 6 Fundamentals 5.0 £1,495 Essentials 
M1912 Introduction to Web Development 5.0 £1,495 Essentials 
M2010 Designing a Microsoft Wins 2000 Migration Strategy 2.0 £700 Essentials 

M2143 Deploying & Managing Microsoft Host Integration 
Server 20000 5.0 £1,495 Essentials 

M2157 Developing E-Business Solutions Using Microsoft 
BizTalk 2004 5.0 £1,495 Essentials 

M2158 Deploying and Managing E-Business Solutions 
using Microsoft BizTalk Server 2004 2.0 £700 Essentials 

 



M2185 Deploying & Managing Microsoft Commerce Server 
2000 2.0 £700 Essentials 

M2379 Developing & Deploying Microsoft BizTalk Server 
2000 Solution 5.0 £1,495 Essentials 

M2728 Building Microsoft BizTalk Server 2002 Solutions 5.0 £1,495 Essentials 

M2729 Building Microsoft Commerce Server 2002 
Solutions 5.0 £1,495 Essentials 

M2433 Visual Basic Scripting Edition and Window Script 
Host Edition 3.0 £995 Essentials 

M2439 Scripting Using Microsoft Windows Management 
Instrumentation 2.0 £700 Essentials 

M2694 Updating Web Server Skills to Internet Info Services 
6 - Workshop 2.0 £700 Essentials 

M2663 Programming with XML in the .Net Framework 3.0 £995 Essentials 
M2667 Introduction to Programming 3.0 £995 Essentials 

M8036 Designing IT Platform Collaborative Applications 
with Microsoft SharePoint 2003 4.0 £1,200 Essentials 

SMTU-1 System Modelling Techniques (UML) 4.0 £1,640 Performance 
 
 
 
 

Microsoft Solutions Framework 
 
Course code Course title Days Price Course type 
M1846 Microsoft Solutions Framework Essentials 3 £995 Essentials 

 
 

 
 
 
 

Networking and Communications 
 
Course code Course title Days Price Course type 

M1560 Updating Support Skills from Microsoft Windows 
NT4 to Microsoft Win 2000 5.0 £1,495 Essentials 

M1561 Designing a Microsoft Wind 2000 Directory Service 
Infrastructure 3.0 £995 Essentials 

M1562 Designing a Microsoft Win 2000 Networking Svcs 
Infrastructure  4.0 £1,200 Essentials 

M2028 Basic Administration of Microsoft Windows 3.0 £995 Essentials 
M2087 Implementing Microsoft Windows 2000 Clustering 3.0 £995 Essentials 
MCLUSTER Implementing Microsoft Clustering 2003 2.0 £700 Essentials 

M2095 Implementing Microsoft SharePoint Portal Server 
2001 3.0 £995 Essentials 

M2126 Managing a Microsoft Windows Network 
Environment 5.0 £1,495 Essentials 

M2150 Designing a Secure Microsoft  Win 2000 Based 
Network  5.0 £1,495 Essentials 

M2151 Microsoft Win 2000 Network & Operating System 
Essentials  3.0 £995 Essentials 

M2152 Supporting Microsoft Windows 2000 Professional & 
Server  5.0 £1,495 Essentials 

M2153 Implementing a Microsoft Wind 2000 Network 
Infrastructure 5.0 £1,495 Essentials 

M2154 Implementing and Administering Microsoft Windows 
2000 Directory Services 5.0 £1,495 Essentials 

M2159 Deploying & Managing Microsoft Internet Security & 
Accelerator 2000 3.0 £995 Essentials 

M2203 Deploying & Managing Microsoft Application Centre 
2000 2.0 £700 Essentials 

M2287 Managing Your Infrastructure Using Microsoft 
Operations Manager 2005 3.0 £995 Essentials 

M2295 Implementing & Supporting Microsoft Internet Info 
Server 5 3.0 £995 Essentials 

M2395 Designing, Deploying and Managing a Network 
Solution for Small and Medium Business 3.0 £995 Essentials 

M2550 Implementing Microsoft Operations Manager 2000 3.0 £995 Essentials 

M2694 Updating Web Server Skills to Internet Info Services 
6 - Workshop 3.0 £995 Essentials 

 



M2810 Fundamentals of Network Security 4.0 £1,200 Essentials 
M2811 Applying Microsoft Security Guidance 1.0 £350 Essentials 

M2820 Implementing & Administering Security in a 
Microsoft Windows 2000 Network 5.0 £1,495 Essentials 

M2821 Designing & Managing a Windows Public Key 
Infrastructure 4.0 £1,200 Essentials 

M2823 Implementing & Administering Security in a 
Microsoft Windows Server 2003 Network 5.0 £1,495 Essentials 

M2824 Implementing Microsoft Internet Security & 
Acceleration Server 2004 4.0 £1,200 Essentials 

M2830 Designing Security for Microsoft Networks 3.0 £995 Essentials 

M827 Administering Microsoft System Management 
Server 2.0  3.0 £995 Essentials 

M828 Deploying & Supporting Microsoft Systems 
Management Server 2.0  5.0 £1,495 Essentials 

MWSPS3 First Look: Getting Started with Windows 
SharePoint Services 3 Hands on Lab 1.0 £500 Performance 

MCSE03AC MCSE 2003 Accelerator 10.0 £5,900 Fast track 

M1026 MS Exchange Server 5.5 Concepts and 
Administration 4.0 £1,200 Essentials 

M2554 Share Point Services and Share Point Portal Server 
2003 5.0 £1,495 Essentials 

 
 
 
 

Office 
 
Course code Course title Days Price Course type 
M2505-1 Deploying Microsoft Office XP 2.0 £700 Essentials 

M3041 Deploying Microsoft Windows Vista and the 2007 
Office System 1.0 £500 Essentials 

MOFF07SY First Look: Getting Started with 2007 Microsoft 
Office System & Hands on Lab 1.0 £500 Performance 

MOFF07SP First Look: Getting Started with Microsoft Office 
2007 Share Point Server & HOL 2.0 £700 Performance 

 
 
 
 

Course code Course title Days Price Course type 

M2012 
Design, Planning, Implementing & Managing 
Microsoft Office SharePoint Portal Server 2003 
Infrastructure 

5.0 £1,495 Essentials 

M2732 Planning, Deploying & Managing an Enterprise 
Project Management Solution 5.0 £1,495 Essentials 

Other courses 
 

 
 
 
 

Overview 

Course code Course title Days Price Course type 
CSMS1 Microsoft Technology: A Detailed Overview 3.0 £1,320 Performance 

 
 

 Server Clustering 

Course code Course title Days Price Course type 

 
QACLUSTWS03 Implementing Windows Server 2003 Clustering 3.0 £1,320 Performance 

 
 
 
 
 



 
 
 

SharePoint 

 
 
 

Course code Course title Days Price Course type 
WNVBPR6 Microsoft Visual Basic Primer 1.0 £440 Performance 
WNVBPRG6 Application Development using Visual Basic V6 4.0 £1,640 Performance 

CSVBPRG6 Advanced Programming with VB Enterprise Edition 
V6 5.0 £1,900 Performance 

 
 
 
 

 
 
 

Course code Course title Days Price Course type 
WN32PRG2 Win32 Programming Essentials 5.0 £1,900 Performance 
WNMFC1 Windows Programming with Visual C++ & the MFC 

Library 5.0 £1,900 Performance 

WNCOMPG-2 COM Programming with C++ 5.0 £1,900 Performance 
 

 
 
 

Course code Course title Days Price Course type 

M2207 
Updating System Administration & System Engineer 
Skills from Microsoft Windows 2000 to Windows 
Server 2003 

5.0 £1,495 Essentials 

M2208 Updating Support Skills from Microsoft Windows 
NT4 to Microsoft Windows Server 2003 5.0 £1,495 Essentials 

M2209 
Updating System Administration Skills from 
Microsoft Windows 2000 to Windows Server 2003 
 

2.0 £700 Essentials 

M2210 Updating System Engineer Skills from Microsoft 
Windows 2000 to Windows Server 2003 3.0 £995 Essentials 

M2261 Supporting Users & Troubleshooting Microsoft 
Windows Desktop Operating System 3.0 £995 Essentials 

M2262 Supporting Users & Troubleshooting Applications 
on a Microsoft Desktop Operating Platform 2.0 £700 Essentials 

M2273 Managing and Maintaining a Microsoft Windows 
Server 2003 Environment 5.0 £1,495 Essentials 

M2274 Managing a Microsoft Windows Server 2003 
Environment 5.0 £1,495 Essentials 

Course code Course title Days Price Course type 

QASPOV Microsoft Sharepoint - Overview for Decision 
Makers 0.5 £250 Performance 

QASPEU Introduction to Sharepoint for End Users 
 0.5 £250 Performance 

M2014 Customizing Microsoft Share Point Products and 
Technologies 2003 2.0 £700 Essentials 

M2552 Administering Microsoft Sharepoint Services 2 Day 2.0 £700 Essentials 
M2553 Administering SharePoint Portal Server 2003 3 Day 3.0 £995 Essentials 

Visual Basic 6 

Visual Basic for Applications 

Course code Course title Days Price Course type 
QAVBAINT Introduction to Programming with VBA 2.0 £880 Performance 

QAACCDV-1 
Professional Application Development with 
Microsoft Access 5.0 £1,900 Performance 

DBACCPG3 
Programming with Microsoft Access 97 using Visual 
Basic 3.0 £1,320 Performance 

WNXLPG6 VBA Programming with Microsoft Excel 4.0 £1,640 Performance 

Windows Programming 

Windows Server 2003 
 
 



M2275 Maintaining a Microsoft Windows Server 2003 
Environment 3.0 £995 Essentials 

M2276 Implementing a Microsoft Windows Server 2003 
Network Infrastructure 2.0 £700 Essentials 

M2277 
Implementing, Managing and Maintaining a 
Microsoft Windows Server 2003 Network 
Infrastructure 

5.0 £1,495 Essentials 

M2278 Planning and Maintaining a Microsoft Windows 
Server 2003 Network Infrastructure 5.0 £1,495 Essentials 

M2279 

Planning, Implementing, and Maintaining a 
Microsoft Windows Server 2003 Active Directory 
Infrastructure 
 

5.0 £1,495 Essentials 

M2281 Designing a Microsoft Windows .NET Directory 
Services Infrastructure 3.0 £995 Essentials 

M2282 Designing a Microsoft Windows Server 2003 Active 
Directory Network Infrastructure 5.0 £1,495 Essentials 

M2283 Migrating from Microsoft Windows NT4 to Microsoft 
Windows Server 2003 5.0 £1,495 Essentials 

M2297 
Planning, Implementing, Managing, & Maintaining a 
Microsoft Windows Server 2003 Environment for 
MCSE 

5.0 £1,495 Essentials 

M2299 
Managing & Maintaining a Microsoft Windows 
Server 2003 Environment for a MCSA on Windows 
2000   

2.0 £700 Essentials 

M2596 Managing Microsoft Systems Management Server 
2003 5.0 £1,495 Essentials 

M2597 Planning & Deploying Microsoft Systems 
Management Server 2003 3.0 £995 Essentials 

M2576 Implementing and Administering IIS6 3.0 £995 Essentials 
 

Windows XP 

Course code Course title Days Price Course type 

M2272 Implementing & Supporting Microsoft Windows XP 
Professional 5.0 £1,495 Essentials 

M2285 Installing, Configuring, Administering Microsoft 
Windows XP Professional 3.0 £995 Essentials 

M2381 Planning Collaborative Solutions with Office XP 2.0 £700 Essentials 

Course code Course title Days Price Course 
type 

QAWNTS 
Supporting Windows NT 4.x Essentials and 
Servers 5.0 £1,900 Performance 

WNW2KDK-1 Supporting Windows 2000 Desktop Systems 3.0 £1,320 Performance 

WNWXPDK-1 
Supporting Microsoft Windows XP Professional 
Desktop Systems 3.0 £1,320 Performance 

QAWSHE-1 Windows Server 2003 Helpdesk Essentials 2.0 £880 Performance 
QAINTSCR Introduction to Script Programming with VB Script 1.0 £440 Performance 

QAWSCR-1 
An Introduction to Scripting For Windows System 
Administrators 3.0 £1,320 Performance 

QAWSCRAV-1 
Advanced Scripting For Windows System 
Administrators 4.0 £1,640 Performance 

Windows Support 



Database Skills 
 

 
 
 

Database Skills 
 
Course code Course title Days Price Course type 
DBSQLLG-2 SQL Language 2.0 £880 Performance 
CSDRM2 Database Analysis & Design 3.0 £1,320 Performance 
CSWARDE2 Effective Data Warehouse Construction 4.0 £1,640 Performance 

 
 
 
 
 
 
 

 



Java 
 

 
 
 

Java 
 
Course code Course title Days Price Course type 
QAJAVPR-1 Java Primer for Developers 2.0 £880 Performance 
QAJAVCP-2 Java for C/C++ Programmers 4.0 £1,640 Performance 
QAJAVNC-2 Java for non-C Programmers 5.0 £1,900 Performance 
LGJV2SE-1 Developing Applications for Java 2 Standard Edition 4.0 £1,640 Performance 

QAJAVEE-1 Developing Applications for Java 2 Enterprise 
Edition 5.0 £1,900 Performance 

LGJVXML-2 Java and XML Development Workshop 4.0 £1,640 Performance 
QAJAVADV-1 Advanced Java 4.0 £1,640 Performance 
LGJAVEJ-3 Enterprise JavaBeans Workshop 4.0 £1,640 Performance 
QAJAVTEST-1 Java Deployment and Testing 5.0 £1,900 Performance 
QAJAVWEB2 Java Web Development Workshop 4.0 £1,640 Performance 
QAJAVWS-2 Java Web Services Workshop 3.0 £1,320 Performance 
OOJAVDE1 Object-Oriented Design for Java 5.0 £1,900 Performance 
QAJAVEE5MIG Accelerated Migration to Java Enterprise Edition 5 2.0 £880 Performance 

QAJAVEJB3MIG Upgrading your Enterprise Javabeans Skills to 
EJB3 1.0 £440 Performance 

 
 
 
 
 
 
 
 

 



IT Security 
 
 
 
 

IT Security 
 
Course code Course title Days Price Course type 
QAITSEC-1 IT Security Fundamentals 4.0 £1,640 Performance 

 
 
 
 
 

 
 
 
 
 
 
 



Web Development 
 

 
 
 

Web Development 
 
Course code Course title Days Price Course type 
NEINT2 Internet Technology Fundamentals 3.0 £1,320 Performance 
NEHTMLU1 Web Programming with HTML 4 2.0 £880 Performance 
QAFPGEN-1 Web Publishing using Microsoft FrontPage 2.0 £880 Performance 
QADREAM-3 Web Publishing using Macromedia Dreamweaver 2.0 £880 Performance 
NEWEBDE-5 Building an Effective Web Site 5.0 £1,900 Performance 
LGJAVSC2 Web Programming with JavaScript 3.0 £1,320 Performance 
QAINTSCR-1 Introduction to Script Programming with VBScript 1.0 £440 Performance 

WNVBSCR-3 Developing Web Applications with Active Server 
Pages and VBScript 4.0 £1,640 Performance 

 



C, C++, COBOL, XML 
 

 
 
 

COBOL 

Course code Course title Days Price Course type 
COBF COBOL Fundamentals 5.0 £1,900 Performance 

 
 
 
 

C 
 
Course code Course title Days Price Course type 
LGCPRG1 C Programming 4.0 £1,640 Performance 
LGCADV1 Advanced C 4.0 £1,640 Performance 

 

 
 

  
 
 

C++ 
 
Course code Course title Days Price Course type 
LGCPPPR1 C++ Primer 2.0 £880 Performance 
LGCPPNC1 C++ for non-C Programmers 5.0 £1,900 Performance 
LGCPPPG1 C++ for C Programmers 4.0 £1,640 Performance 
LGCPPAV2 Advanced C++ Development Techniques 5.0 £1,900 Performance 
OOCPPDE1 Object-Oriented Design for C++ 5.0 £1,900 Performance 

 
 
 
 

XML 
 
Course code Course title Days Price Course type 
LGXMLOV-2 Understanding XML 1.0 £440 Performance 
LGXMLWK-2 Developing XML-Based Applications 4.0 £1,640 Performance 
LGXSLT-1 Transforming XML using XSLT Style Sheets 2.0 £880 Performance 

 
 
 
 

 
 
 



UNIX, Linux, Perl 
 

 
 
 

Linux 

Course code Course title Days Price Course type 
QALXESS-1 Essentials of Linux Administration 4.0 £1,640 Performance 
QALXBASH-1 Mastering BASH Scripts 4.0 £1,640 Performance 
QALXADV-1 Advanced Linux Administration 3.0 £1,320 Performance 
QALXSRV Configuring and Securing Linux Enterprise Server 2.0 £880 Performance 
N3036 Linux Fundamentals 3.0 £995 Essentials 
N3037 Linux Administration 5.0 £1,425 Essentials 
N3038 Advanced Linux Administration 5.0 £1,425 Essentials 
N3060 Getting Started with Linux  5.0 £1,425 Essentials 
N3071 SuSE Linux Enterprise Server 10 Fundamentals 3.0 £995 Essentials 
N3072 SuSE Linux Enterprise 10 Administration 5.0 £1,425 Essentials 

N3073 SuSE Linux Enterprise Server 10 Advanced 
Administration 5.0 £1,425 Essentials 

N3057 SuSe Linux Network Services  5.0 £1,425 Essentials 
N3058 SuSe Linux Sercurity  5.0 £1,425 Essentials 

N3073 SuSE Linux Enterprise Server 10 Advanced 
Administration 5.0 £1,425 Essentials 

 
 
 
 

Perl 
 
Course code Course title Days Price Course type 
QAPERLOO Perl 5 Object oriented Programming 1.0 £440 Performance 
QAPERLDBI Using the Perl DBI Module 1.0 £440 Performance 
NEPERLPG-1 Perl Programming 5.0 £1,900 Performance 

 
 

  
 

Unix 
 

Course code Course title Days Price Course type 
UXFUND1 Unix Fundamentals 4.0 £1,640 Performance 
UXSHEL1 Mastering UNIX Shell Scripts 4.0 £1,640 Performance 
UXPRG1 Unix Programming 5.0 £1,900 Performance 
UXSA1 Unix Systems Administration 4.0 £1,640 Performance 
UXADV-1 Advanced Unix Data Tools and Techniques 4.0 £1,640 Performance 
UXTCP-3 Internetworking with TCP/IP 4.0 £1,640 Performance 

 
 
 



Unified Communications 
 
 
 
 

Unified Communications 

 
Course code Course title Days Price Course type 
DCADSL-1 ADSL Principles 1.0 £440 Performance 
DCATM-1 ATM Principles 2.0 £880 Performance 
DCCOMIN-2 Introduction to Data Communications 2.0 £880 Performance 
DCETHER1 Switched Ethernet 2.0 £880 Performance 
DCNGN-1 Next Generation Networks 1.0 £440 Performance 
DCVOIP-4 Voice over IP 2.0 £880 Performance 
NEECN-4 Data Networking Fundamentals 4.0 £1,640 Performance 
DCTCPIP-2 Networking with TCP/IP 4.0 £1,640 Performance 
NEPR-3 Introduction to Networking (Network Primer) 1.0 £440 Performance 

 
 
 
 

 



Hardware 
 
 
 

Hardware 

 
Course code Course title Days Price Course type 
QAPCSUP-5 CompTIA A+ 5.0 £1,495 Essentials 
QASERVPL-1 CompTIA Server+ incorporating HP Servers APS 5.0 £1,495 Essentials 

 
 
 
 

 
 



Cisco
 
 
 Cisco 
 

Course code Course title Days Price Course type 
CACCM Administering Cisco CallManager v1.0 2.0 £880 Essentials 
CACSN Cisco Catalyst 6500 Advanced Switched Networks 5.0 £1,995 Essentials 
CARCH Designing Cisco Network Service Architectures 5.0 £1,495 Essentials 

CAWFSS Aironet Wireless LAN Fundamentals & Cisco 
Aironet Wireless Site Survey 4.0 £1,550 Essentials 

CBCMSN Building Cisco Multilayer Switched Networks 5.0 £1,750 Essentials 
CBCRAN Building Cisco Remote Access Networks 5.0 £1,750 Essentials 
CBGP Configuring BGP on Cisco Routers 5.0 £1,750 Essentials 
CBSCI Building Scalable Cisco Internetworks 5.0 £1,750 Essentials 
CCIELAB CCIE Preparation Lab (Boot Camp) 10.0 £3,995 Essentials 
CCNAB CCNA Boot Camp 8.0 £1,995 Essentials 
CCNPB CCNP Bootcamp 12.0 £4,700 Essentials 
CCO Cisco Connection Online for SE's and FE's V1.0 1.0 £195 Essentials 
CHIPS Securing Hosts using Cisco Security Agent V2.0 2.0 £895 Essentials 
CI-DESGN Designing for Cisco Internetwork Solutions 5.0 £1,495 Essentials 
CICND Interconnecting Cisco Network Devices 5.0 £1,395 Essentials 
CIINTRO Introduction to Cisco Networking Technologies 4.0 £1,195 Essentials 

CIPS Implementing Cisco Intrusion Protection Systems 
V1.0 5.0 £1,750 Essentials 

CIPT Cisco IP Telephony 5.0 £1,795 Essentials 
CIPT02 Cisco IP Telephony - Part 2 3.0 £1,125 Essentials 
CIPTD Cisco IP Telephony Design 5.0 £1,495 Essentials 
CIPTT IP Telephony Troubleshooting 5.0 £1,850 Essentials 
CIPTX Cisco IP Telephony Express 5.0 £1,850 Essentials 
CMPLS Implementing Cisco MPLS 5.0 £1,995 Essentials 
CNFC Cisco Networking Fundamentals 1.0 £495 Essentials 
CQOS Implementing Cisco Quality of Service 5.0 £1,750 Essentials 
CSND Securing Cisco Network Devices V1.0 5.0 £1,750 Essentials 
CSNPA Securing Networks with PIX and ASA v1.0 5.0 £1,750 Essentials 

CSNRS Securing Networks with Cisco Routers and 
Switches v1.0 5.0 £1,750 Essentials 

CSVPN Cisco Secure Virtual Private Networks 4.0 £1,495 Essentials 
CUCDN Cisco Unity Design and Networking v1.0 5.0 £1,750 Essentials 
CVOICE Cisco Voice Over IP 5.0 £1,750 Essentials 

CWENT Implementing Cisco Works for Enterprise LAN/WAN 
Management 5.0 £1,750 Essentials 

CWLAT Cisco Wireless LAN Advanced Topics 4.0 £1,550 Essentials 
CWLF Cisco Wireless LAN Fundamentals 4.0 £1,550 Essentials 
CWLSE Wireless LAN Solutions Engine V1.0 2.0 £850 Essentials 

CASI Advanced Storage Implementation and 
Troubleshooting 3.0 £1,250 Essentials 

CCIT Internetworking Troubleshooting 5.0 £1,750 Essentials 
CMSNF MDS Storage Networking Fundamentals 2.0 £1,250 Essentials 
CSE Sales Essentials 2.0 £695 Essentials 
CSDE Storage Network Design Essentials 2.0 £880 Essentials 
CUCSE Unified Communications Systems Engineer 5.0 £1,750 Essentials 
CSSOC Content Services Switch Operation & Configuration 5.0 £1,750 Essentials 

CGWGK Implementing Cisco Voice Gateways and 
Gatekeepers 5.0 £1,795 Essentials 

CIPCCB IPCC 10 day Bootcamp 10.0 £2,995 Essentials 
CRSD IPCC Express & IP IVR Deployment 5.0 £1,995 Essentials 



Course code Course title Days Price Course type 
CMDSCT MDS 9000 Configuration & Troubleshooting 5.0 £1,950 Essentials 

CARSFE Advanced Routing and Switching for Field 
Engineers v1.0 5.0 £1,795 Essentials 

 
 
 
 

 
 
 



Citrix 
 
 

 
 

Citrix 

 
Course code Course title Days Price Course type 

CTX-1211 Citrix MetaFrame 1.8 to MetaFrame XP-Skills 
Update 2.0 £990 Essentials 

CTX-1222 Citrix MetaFrame XP 1.0 for Windows with Feature 
r2 4.0 £1,425 Essentials 

CTX-1223w Citrix Metaframe Presentation Server 3.0 Skills 
Update Workshop 1.0 £500 Essentials 

CTX-1223 Citrix Metaframe Presentation Server 3.0 Enterprise 
Administration 5.0 £1,600 Essentials 

CTX-1224 Citrix Metaframe Presentation Server 3.0 Skills 
Update 2.0 £990 Essentials 

CTX-1227 Citrix Metaframe XP Deploying and Securing 
Applications over the Web 1.0 £500 Essentials 

CTX-1235A Citrix Metaframe XP Presentation Server: 
Deployment & Suppt. 2.0 £990 Essentials 

CTX-1251 Citrix Metaframe Presentation Server 3.0 Mgt and 
Maintenance for the Enterprise 3.0 £1,095 Essentials 

CTX-1252 Citrix Metaframe Presentation Server 3.0: 
Troubleshooting Enterprise Environment 2.0 £990 Essentials 

CTX-1256 Citrix Presentation Server 4.0 Administration 4.0 £1,425 Essentials 
CTX-1256P Presentation Server 4 Skills Update from PS 3 2.0 £990 Essentials 
CTX-1256X Presentation Server 4 Skills Update from MF XP 3.0 £1,095 Essentials 
CTX-1258 Citrix Presentation Server 4.0 Support 3.0 £1,095 Essentials 

CTX-1301 Citrix Metaframe Secure Access Manager 
Administration 2.0 £990 Essentials 

CTX-1306AI Citrix Access Gateway 2.0 £990 Essentials 
CTX-1321 Citrix Metaframe Password Manager Admin 1.0 £500 Essentials 
CTX-1456 Citrix Access Suite: Build/Test Workshop 2.0 £990 Essentials 

CTX-2622 Citrix MetaFrame Xpe for Wind Enterprise 
Management 2.0 £990 Essentials 

CTX-302.2 Metaframe 1.8 Administration   3.0 £1,095 Essentials 
CTX-3021 Metaframe 1.8 Administration for Unix 3.0 £1,095 Essentials 
CTX-6100 Citrix Enterprise Architecture 3.0 £1,095 Essentials 

CTX-6101 Citrix Metaframe XP Server Farm Design & 
Integration 3.0 £1,095 Essentials 

CTX-6102 Citrix Web Access Design and Integration 2.0 £990 Essentials 

CTX-6103 Citrix Methodology, Successful Implementation of 
Citrix Solutions  1.0 £500 Essentials 

CTX-6113 Citrix Access Suite 4.0 Analysis 2.0 £990 Essentials 
CTX-6114 Citrix Access Suite 4.0 Design 2.0 £990 Essentials 
CTX-TS2K Terminal Services for Windows 2000 1.0 £500 Essentials 

 



Novell
 
 
 
 

Novell 

Course code Course title Days Price Course type 
N370 GroupWise 6 Administration V1.0 5.0 £1,495 Essentials 
N556 Int. Novell eDirectory  and Active Directory 3.0 £995 Essentials 
N560 NetWare 5.1 Administration  5.0 £1,495 Essentials 
N565 Networking Technologies 3.0 £995 Essentials 
N570 NeWare 5.1 Advanced Administration  5.0 £1,495 Essentials 
N575 NDS Design and Implementation  3.0 £995 Essentials 
N580 Service and Support Revision2 5.1 5.0 £1,495 Essentials 
N606 TCP/IP for Networking Professionals 3.0 £995 Essentials 
N770 Internet Security Management with Border 

Manager: 3.5 3.0 £995 Essentials 

N781 Desktop Management with Zen Works for Desktops 
3 5.0 £1,495 Essentials 

N991 Advanced NDS Tools and Diagnostics  5.0 £1,495 Essentials 
N995 Directory Technologies V1 3.0 £995 Essentials 
N3000 Upgrading to NetWare 6 5.0 £1,495 Essentials 
N3001 Foundations of Novell Networking: NetWare 6 5.0 £1,495 Essentials 

N3002 NetWare 4 to NetWare 6 CNE Upgrade 
Prerequisites 2.0 £700 Essentials 

N3003 Fundamentals of Networking 5.0 £1,495 Essentials 
N3004 Novell Network Management- NetWare 6 5.0 £1,495 Essentials 
N3005 Advanced Network Management: NetWare 6 5.0 £1,495 Essentials 
N3006 ZenWorks for Desktops 4 5.0 £1,495 Essentials 
N3007 Novell eDirectory Tools and Diagnostics 5.0 £1,495 Essentials 
N3014 GroupWise 6.5 Administration 5.0 £1,495 Essentials 
N3015 Novell Sevices for Linux 5.0 £1,495 Essentials 
N3016 Foundations of Novell Networking: Netware 6.5 5.0 £1,495 Essentials 
N3017 eDirectory Fundamentals 5.0 £1,495 Essentials 
N3018 Netware 6.5 Upgrade 5.0 £1,495 Essentials 
N3019 Migrating to Suse Linux 3.0 £995 Essentials 
N3036 Linux Fundamentals 3.0 £995 Essentials 
N3037 Linux Administration 5.0 £1,495 Essentials 
N3038 Advanced Linux Administration 5.0 £1,495 Essentials 
N3040 Upgrading to ZenWorks 6.5 Desktop Management 3.0 £995 Essentials 
N3041 ZenWorks 6.5 Desktop Management 5.0 £1,495 Essentials 
N3042 Novell Network Management NetWare 6.5 5.0 £1,495 Essentials 

N3043 Advanced Novell Network Management - NetWare 
6.5 5.0 £1,495 Essentials 

N3057 SuSe Linux Network Services  5.0 £1,495 Essentials 
N3058 SuSe Linux Security  5.0 £1,495 Essentials 
N3059 Deploying Novell Open Enterprise Server  5.0 £1,495 Essentials 
N3060 Getting Started with Linux  5.0 £1,495 Essentials 
N3062 Novell ZENworks 7 Desktop Management (3062) 5.0 £1,495 Essentials 
N3063 Novell GroupWise 7 Administration 5.0 £1,495 Essentials 
N3065 Novell Identity Manager 3 Fundamentals 5.0 £1,495 Essentials 

N3067 Novell eDirectory Design and Implementation: 
eDirectory 8.8 3 £995 Essentials 

N3074 SuSe Linux 10 Network Services  5.0 £1,495 Essentials 
N3075 SuSe Linux 10 Security  5.0 £1,495 Essentials 
N3077 Deploying Novell Open Enterprise Server 5.0 £1,495 Essentials 
NNTECHT2 Novell Networking Technologies 3.0 £995 Essentials 
NOVEXAM Novell Exam 2.0 £700 Essentials 

NSLPCRCLTRACK Novell Linux Fundamentals - Self Study pre-course 
reading for CLP/CLE track 3.0 £995 Essentials 

 



Oracle 
 
 

 
 

Exam 

 
Course code Course title Days Price Course type 
OOEV Oracle Online Exam Voucher 1.0 £420 Exam 

 
 

 
 

Oracle 10g 

 
Course code Course title Days Price Course type 
O10GNF Oracle 10g New Features For DBA'S 5.0 £1,495 Essentials 

OCOD10G Oracle Database 10g: New Features for 
Administrators 5.0 £2,100 Essentials 

OC10G8IDBA  Oracle Database 10g New Features for 8i Database 
Administrators 5.0 £2,100 Essentials 

OC10GSQLEXP Introduction to Oracle Database 10g for 
Experienced SQL Users 2.0 £840 Essentials 

OC10GISQL Oracle Database 10g:Introduction to SQL 5.0 £2,100 Essentials 
OC10GDBA1 Oracle Database 10g: Administration Workshop I 5.0 £2,100 Essentials 
OC10GDBA2 Oracle Database 10g: Administration Workshop II 5.0 £2,100 Essentials 
OC10GPLSQL Oracle Database 10g: Program with PL/SQL 5.0 £2,100 Essentials 
OC10GPLSQLA Oracle 10G PL/SQL Advanced 2.0 £840 Essentials 
OC10GRAC Oracle Database 10g: Real Application Clusters 5.0 £2,100 Essentials 
OC10GXML Oracle 10g: XML Fundamentals 3.0 £1,260 Essentials 
OCAS10GA1 Oracle Application Server 10g Administration I 5.0 £2,100 Essentials 

OC10GASBCP OracleAS Portal 10g: Build Corporate Portals 
(Application Server) 3.0 £1,260 Essentials 

OCAS10GDEUL Oracle Discoverer Administrator 10g: Develop an 
EU 3.0 £1,260 Essentials 

OCASR2A1 Oracle Applications Server 10g Release 2 Admin 1 5.0 £2,100 Essentials 
OCD10GDGA Oracle Database 10g: Data Guard Administration 3.0 £1,260 Essentials 
OC10GSQLW Oracle Database 10g: SQL Tuning Workshop 3.0 £1,260 Essentials 

OC10GDBIA Oracle Forms Developer 10g: Building Internet 
Applications 5.0 £2,100 Essentials 

OC10GGC Oracle Enterprise Manager 10g Grid Control 5.0 £2,100 Essentials 

OC10GIADW Oracle Database 10g: Implement and Administer a 
Data Warehouse 4.0 £1,680 Essentials 

OC10GIS Oracle Database 10g: Implement Streams 5.0 £2,100 Essentials 

OC10GDAHTML Oracle Database 10g: Develop Applications Using 
HTML DB 3.0 £1,260 Essentials 

OC10GJP Oracle 10g: Java Programming 5.0 £2,100 Essentials 
OC10JBJ2EE Oracle 10g Build J2EE Applications 5.0 £2,100 Essentials 
OC10GPERF Oracle Database 10g: Performance Tuning 4.0 £1,680 Essentials 
OC10GRDBR Oracle Reports Developer 10g: Build Reports 5.0 £2,100 Essentials 

 
 

 
 

Oracle 11i eBusiness Suite 

 
Course code Course title Days Price Course type 
OC11HRMSSA  Oracle 11i HRMS System Admin 3.0 £1,260 Essentials 
OC11IAMF 11i Asset Management Fundamentals 3.0 £1,260 Essentials 
OC11IEBSEI 11i eBusiness Suite Essentials for Implementers 2.0 £840 Essentials 
OC11IFF                      11i Financials Functional Foundation 5.0 £2,100 Essentials 



Course code Course title Days Price Course type 
OC11IFWF 11i/2.6 E Business Functional Workflow 

Fundamentals 2.0 £840 Essentials 

OC11IGLMFUND 11i General Ledger Management Fundamentals 5.0 £2,100 Essentials 
OC11IHRMS 11i HRMS Self Service Fundamentals 4.0 £1,680 Essentials 
OC11IHRMSPMF 11i HRMS People Management Fundamentals 2.0 £840 Essentials 

OC11IHRMSTFHR 11i Oracle HRMS Technical Foundation Human 
Resources 3.0 £1,260 Essentials 

OC11IHRMSWSF 11i HRMS Work Structure Fundamentals      2.0 £840 Essentials 
OC11IHSA 11i HRMS System Administration 3.0 £1,260 Essentials 
OC11IIFUND Oracle 11i Inventory Management Fundamentals 4.0 £1,680 Essentials 
OC11IIOW 11i/2.6 Implement Oracle Workflow 5.0 £2,100 Essentials 
OC11IIPMOA               11i Install, Patch, and Maintain Oracle Applications 5.0 £2,100 Essentials 
OC11IIUI 11i Implement & Use Internet Expenses 3.0 £1,260 Essentials 
OC11iNA 11i Navigate Oracle Applications 1.0 £420 Essentials 

OC11IOAF 11i Extend Oracle Applications: Building OA 
Framework Applications 5.0 £2,100 Essentials 

OC11IOLMF 11i Oracle Learning Management Fundamentals (E-
Business Suite) 3.0 £1,260 Essentials 

OC11IORF 11i Oracle Receivables Fundamentals 3.0 £1,260 Essentials 
OC11IPCFUND 11i Project Costing Fundamentals  4.0 £1,680 Essentials 
OC11IPF 11i Oracle Payables Fundamentals 4.0 £1,680 Essentials 
OC11IPFUND Oracle 11i: Purchasing Fundamentals 4.0 £1,680 Essentials 
OC11IPTPF 11i Procure to Pay Fundamentals 5.0 £2,100 Essentials 
OC11ISAF 11i System Administrator Fundamentals 5.0 £2,100 Essentials 
OC11ISSHR5 11i HRMS Self Service Fundamentals 4.0 £1,680 Essentials 
OC11ITLMF 11i Time & Labour Management Fundamentals 4.0 £1,680 Essentials 

 
 

 
 

Course code Course title Days Price Course type 
O8IDBA Oracle 8i Database Administration 5.0 £1,495  Essentials 

 
 

 
 

Course code Course title Days Price Course type 
O8IDBA Oracle 8i Database Administration 5.0 £1,495 Essentials 
O9IDBA Oracle 9i Database Administration 5.0 £1,495 Essentials 
OCO9INFD Oracle 9i New Features for Oracle Developers 3.0 £1,260 Essentials 

OCO9INFA Oracle 9i Database New Features for 
Administrators 5.0 £2,100 Essentials 

OCO9IDBA1 Oracle9i Database Administration Fundamentals I 5.0 £2,100 Essentials 
OCO9IDBA2 Oracle 9i Database Administration Fundamentals II 5.0 £2,100 Essentials 
OCSQLINT Introduction to Oracle 9i: SQL 5.0 £2,100 Essentials 
OC9IPPLS Oracle 9i: Program with PL/SQL 5.0 £2,100 Essentials 
OC9IAPLSQL Oracle 9i Advanced PL/SQL 3.0 £1,260 Essentials 
OC9IASTP Oracle 9i AS Toplink 3.0 £1,260 Essentials 

OC9IDBIA Oracle 9i Forms Developer: Build Internet 
Applications 5.0 £2,100 Essentials 

OC9IRAC Oracle 9i: Real Application Clusters 3.0 £1,260 Essentials 
OC9IRD Oracle 9i Reports Developer: Build Reports 5.0 £2,100 Essentials 
OC9ISQLEU Oracle 9i: SQL for End Users 2.0 £840 Essentials 
OC9iSQLEXP Introduction to Oracle 9i for Experienced SQL User 2.0 £840 Essentials 
OC9ISTW Oracle 9i Database: SQL Tuning Workshop R2 3.0 £1,260 Essentials 
OCD12204 Oracle 9iAS Release 2 : Basic Administration 5.0 £2,100 Essentials 

Oracle 8i 

Oracle 9i 



Course code Course title Days Price Course type 
OCD12215 Oracle Enterprise Manager 9i 4.0 £1,680 Essentials 
OCD12837 Oracle 9i Release 2: Real Application Clusters  3.0 £1,260 Essentials 
OC09IDS Oracle 9i Database: Spatial 3.0 £1,260 Essentials 
OCDWA Oracle 9i Data Warehouse Administration 3.0 £1,260 Essentials 
OCIP Oracle 9i Database Implement Partitioning 2.0 £840 Essentials 
OCDWF Data Warehousing Fundamentals 2.0 £840 Essentials 
OCO9IWBI Oracle 9i Warehouse Builder: Implementation 4.0 £1,680 Essentials 
OO9IDS Oracle 9i Database: Security 3.0 £1,260 Essentials 

OC9IDBABR Oracle 9i Database: Advanced Backup and 
Recovery U 3.0 £1,260 Essentials 

OC9IDISAD Oracle 9i Discoverer Administration 3.0 £1,260 Essentials 
 

 
 
 

Oracle SQL 

Course code Course title Days Price Course type 
SQLINT Introduction to SQL 2.0 £613 Performance 
OCINSPL1 Introduction to Oracle for Experienced SQL Users 3.0 £1,260 Essentials 
OPLSQL Oracle PL/SQL Foundation 2.0 £613 Performance 
OSQLF Oracle SQL Plus Fundamentals 3.0 £995 Performance 
OPLSQLP Oracle SQL plus progression 3.0 £995 Performance 

 



IBM -  Lotus
 
 
 
 

Lotus 4.6 

Course code Course title Days Price Course type 
AE6601E Domino Applications Administration R4.6 2.0 £700 Essentials 
INIA Developing Interactive Web Applications R4.6 2.0 £700 Essentials 
SA-B Domino Applications Administration R4.6 2.0 £700 Essentials 

 
 
 
 

Lotus R5 

Course code Course title Days Price Course type 
LAD210 Domino R5 Designer Fundamentals  3.0 £995 Essentials 
LAD240  Domino R5 Application Security & Workflow  2.0 £700 Essentials 
LAD270  Domino R5 Applications Architecture  2.0 £700 Essentials 
LAD500  Using Javascript in Domino Applications R5 2.0 £995 Essentials 
LAD541 LotusScript in Notes for Advanced Developers  3.0 £995 Essentials 
LAD580 Using Java with R5 Applications  5.0 £1,425 Essentials 
LSA210  Implementing a Domino R5 Infrastructure  3.0 £995 Essentials 
LSA260  Deploying a Domino R5 Applications  2.0 £700 Essentials 
LSA310  Maintaining a Domino R5 Server Infrastructure  4.0 £1,250 Essentials 
LSA330  Maintaining Domino Users 1.0 £300 Essentials 
LSA410  Performance Tuning a Domino R5 Infrastructure  2.0 £700 Essentials 
LSA470  Transitioning a Domino Infrastructure to R5 2.0 £700 Essentials 
HS210 Help Desk Support Notes for R5 3.0 £995 Essentials 

LSA310+330 Maintaining a Domino R5 Server Infrastructure + 
Domino Users 5.0 £1,425 Essentials 

EU210 & 230 Introducing & Extending the Notes Client R5  1.0 £145 Essentials 
EU450 Notes R5 User Update 1.0 £300 Essentials 

 
 
 
 

Lotus R6 

Course code Course title Days Price Course type 
LND150 Moving to IBM Lotus Notes 6 1.0 £350 Essentials 
LAD310  Maintaining Data Access with LEI  2.0 £700 Essentials 
LND010 The Power of IBM and Lotus Notes with Domino 6 1.0 £350 Essentials 

LND110 Exploring New Features of Notes Domino R6 for R5 
or R4 Users 1.0 £515 Essentials 

LND310 Help Desk Support for IBM  Notes 6 3.0 £995 Essentials 

LND410 Preparing Lotus DOM R4 to use IBM Lotus Dom 
Designer 6 1.0 £350 Essentials 

LND420 Exploring the new features of IBM Lotus Domino 
Designer 6 3.0 £995 Essentials 

LND510 Developing IBM lotus domino 6 applications-
foundation 4.0 £1,200 Essentials 

LND520 Developing IBM lotus domino 6 applications-
intermediate 3.0 £995 Essentials 

LND610 Developing Dynamic Web Applications with IBM 
lotus 3.0 £995 Essentials 

LND710 Domino.doc systems admin 1.0 £350 Essentials 
LND720 exploring new features in IBM lotus Domino 6 2.0 £700 Essentials 
LND750 administering IBM lotus DOM 6 operating principles 1.0 £350 Essentials 

LND760 administering IBM lotus DOM 6 building the 
infrastructure 2.0 £700 Essentials 

LND770 Administering IBM lotus DOM 6 Servers and users 2.0 £700 Essentials 



 
 
 
 

Lotus R7 

Course code Course title Days Price Course type 

LN7D510 Fundamentals of IBM Lotus Domino 7 Application 
Development 3.0 £995 Essentials 

LN7D520 Building Applications for the Web using IBM Lotus 
Domino 7 2.0 £700 Essentials 

LTN7D420 Exploring the New Features of IBM Lotus Domino 
Designer 7 1.0 £350 Essentials 

LTN7D720 Exploring the New Features of IBM Lotus Domino 7 
Administration 1.0 £350 Essentials 

LN7D750 IBM Lotus Domino 7 Administration Operating 
Fundamentals 1.0 £350 Essentials 

LN7D760 Building the systems administration infrastructure 
with IBM Lotus Domino 7  2.0 £700 Essentials 

LN7D770 Managing Servers and Users with IBM Lotus 
Domino 7 2.0 £700 Essentials 

 
 
 
 

QuickPlace 

Course code Course title Days Price Course type 
QP700 Administering Quickplace 3.0 2.0 £700 Essentials 
QP700 Quickplace 3 2.0 £700 Essentials 
QP110 Quickplace collaborative apps 2.0 £700 Essentials 

 
 
 
 

SameTime 

Course code Course title Days Price Course type 
ST730 Administering Sametime 3.0 2.0 £700 Essentials 
ST720 Administering Sametime 2.0 2.0 £700 Essentials 

ST730 Administering an IBM lotus Sametime 3 
infrastructure 2.0 £700 Essentials 

 
 
 



Desktop 
 
 
 
 

Crystal 

 
Course code Course title Days Price 
DCR10A Crystal Reports V10 Advanced 2.0 £700 
DCR10B Crystal Reports V10 Introduction 2.0 £700 
DCR9A Crystal Reports Version 9 Advanced 2.0 £700 
DCR9B Crystal Reports Version 9 Intro 2.0 £700 
DCRV11A Crystal Reports V11 Advanced 2.0 £700 
DCRV11B Crystal Reports V11 Intro 2.0 £700 

 
 
 

Dreamweaver 

Course code Course title Days Price 
DDWMX04A DreamWeaver MX 2004 Advanced 1.0 £350 
DDWMX04B DreamWeaver MX 2004 Introduction 1.0 £350 

 
 
 
 

Access 

Course code Course title Days Price 
DAC03L1 Access 2003 Level 1 1.0 £215 
DAC03L2 Access 2003 Level 2 2.0 £430 
DAC03L3 Access 2003 Level 3 2.0 £430 
DAC03VBA Access 2003 VBA 2.0 £430 
DAC2KA Access 2000 Advanced 2.0 £430 
DAC2KB Access 2000 Introduction 2.0 £430 
DAC2KI Access 2000 Intermediate 2.0 £430 
DAC2KVBA Access 2000 VBA 2.0 £430 
DACXPA Access 2002 Level 3 1.0 £215 
DACXPB Access 2002 Level 1 1.0 £215 
DACXPI Access 2002 Level 2 1.0 £215 

 
 
 
 

Excel 

Course code Course title Days Price 
DEX03L1 Excel 2003 Level 1 1.0 £215 
DEX03L2 Excel 2003 Level 2 1.0 £215 
DEX03L3 Excel 2003 Level 3 1.0 £215 
DEX03VBA Excel 2003 VBA 2.0 £430 
DEX2KA Excel 2000 Advanced 2.0 £430 
DEX2KB Excel 2000 Intro 1.0 £215 
DEX2KI Excel 2000 Intermediate 1.0 £215 
DEX2KVBA Excel 2000 VBA 2.0 £430 
DEX97B Excel 97 Introduction 1.0 £215 
DEX97DM Excel 97 Data Management 1.0 £215 
DEX97ET Excel 97 Expert Topics 1.0 £215 

 
 
 
 
 



 
 
 

Frontpage 

Course code Course title Days Price 
DFP03L1 Frontpage 2003 Level 1 1.0 £215 
DFP03L2 Frontpage 2003 Level 2 1.0 £215 
DFP2KA Frontpage 2000 Advanced 1.0 £215 
DFP2KB Frontpage 2000 Introduction 1.0 £215 
DFPXPI Frontpage 2002 Level 2 1.0 £215 

 
 
 
 

Outlook 

Course code Course title Days Price 
DOL03L1 Outlook 2003 Level 1 1.0 £215 
DOL03L2 Outlook 2003 Level 2 1.0 £215 
DOL03L3 Outlook 2003 Level 3 1.0 £215 
DOL2KB Outlook 2000 Introduction 1.0 £215 
DOL2KI Outlook 2000-Intermediate 1.0 £215 
DOLXPA Outlook 2002 Level 3 1.0 £215 
DOLXPB Outlook 2002 Level 1 1.0 £215 
DOLXPI Outlook 2002 Level 2 1.0 £215 

 
 
 
 

PowerPoint 

Course code Course title Days Price 
DPP03L1 Powerpoint 2003 Level 1 1.0 £215 
DPP03L2 Powerpoint 2003 Level 2 1.0 £215 
DPP2KA PowerPoint 2000 Advanced 1.0 £215 
DPP2KB PowerPoint 2000 Introduction 1.0 £215 
DPP2KI PowerPoint 2000 Intermediate 1.0 £215 
DPP97B Powerpoint 97 Introduction 1.0 £215 
DPP97EP Powerpoint 97 Enhancing Presentations 1.0 £215 
DPPXPB Power Point 2002 Level 1 1.0 £215 
DPPXPI Power Point 2002 Level 2 1.0 £215 

 
 
 

Project 

 
Course code Course title Days Price 
DPR03L1 Project 2003 Level 1 1.0 £215 
DPR03L2 Project 2003 Level 2 1.0 £215 
DPR2KA Project 2000 Advanced 2.0 £430 
DPR2KB Project 2000 Introduction 1.0 £215 
DPR2KI Project 2000 Intermediate 1.0 £215 
DPRXPB Project 2002 Level 1 1.0 £215 
DPRXPI Project 2002 Level 2 1.0 £215 

 
 
 
 
 
 
 
 



 
 
 

Publisher 

Course code Course title Days Price 
DPU03L1 Publisher 2003 Intro 1.0 £215 
DPU2KB Publisher 2000 Introduction 1.0 £215 
DPUXPB Publisher 2002 Intro 1.0 £215 

 
 
 
 

Visio 

Course code Course title Days Price 
DVI2003A Visio 2003 Advanced 1.0 £215 
DVI2003B Visio 2003 Intro 1.0 £215 
DVI2KSB Visio 2000 introduction - Standard 1.0 £215 
DVIXPB1 Visio 2002 Professional Level 1 1.0 £215 
DVIXPB2 Visio 2002 Professional Level 2 1.0 £215 

 
 
 
 

Word 

Course code Course title Days Price 
DWD03L1 Word 2003 Level 1 1.0 £215 
DWD03L2 Word 2003 Level 2 1.0 £215 
DWD03L3 Word 2003 Level 3 1.0 £215 
DWD2KA Word 2000 Advanced 2.0 £430 
DWD2KB Word 2000 Introduction 1.0 £215 
DWD2KI Word 2000 Intermediate 1.0 £215 
DWDXPA Word 2002 Level 3 1.0 £215 
DWDXPB Word 2002 Level 1 1.0 £215 
DWDXPI Word 2002 Level 2 1.0 £215 
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